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         CASE STUDY
PERSON INVOLVED: MH
SUBJECT OF CASE STUDY: Successful client service exit 
DATE COMPLETED: 30/06/10
Background to issue/problem

M has been attending Moving On and using various services including floating support, advice and group Lifeskills for over two years and is the longest member of the support group to date. She was initially referred from the care system after a turbulent younger life which had clear implications for her occasionally challenging social behaviour within the group dynamic. 

After living in a property on her own she required floating support to manage her lifestyle and started to engage regularly with MO’s Army.

What was done to tackle issue/problem?

M has been involved with many of the activities MO’s Army has provided for her over the years including developing the MO’s Munchies cook book, residential, speak out and Dragon’s Den event where she confidently gave a funding pitch to an audience of over 50 people. 

More recently, she has starred as a main character in the new Hoody media project, helping to develop her confidence and self esteem. 

As well as these activities, M has attended a variety of Lifeskills sessions to develop her independent living, gaining accredited outcomes for many of them. 

Impact on person

M has been a popular member of MO’s Army, making new friends easily with others in the group. At times she has expressed that she occasionally puts on a brave ‘front’ to cover her personal insecurities which has led to conflict with others trying to support her. Despite these issues of trust, M has visibly become more confident and aware of her abilities through the Lifeskills programme, showing that she has great potential for the future.

Recently she has been struggling with housing issues with her landlord which have been dealt with through mediation and intensive support from the Moving On staff team to a satisfactory outcome. 

M has been actively looking for employment opportunities as she has reached the natural end of her time as a group member and expressed a desire to volunteer at Moving On to help other young people in similar circumstances. 

Where are they now/future plans?

M is making plans to move in to a new home with her boyfriend and with support from the jobcentre and Moving On staff, has recently been successful in gaining full time employment at a local factory so she is unable to attend the group sessions. 

This is a goal which M has wanted to obtain for some time and will help to improve her independence and motivation.

She has accepted an offer to assist with future group work as a peer mentor which would benefit new members with her experience.

Quote

“I’ve been coming to moving on for a while now and I really enjoy it. We have a laugh and a bit crack on with each other in the group and the staff help you out with your problems” 
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